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RTC specialise in basement and structural waterproofing, the diagnosis and treatment of rising 
dampness, wood destroying insects and fungi and cavity wall tie corrosion. We also specialise in wall 
stabilisation and concrete repairs.

We have over 20 years experience in the preservation industry and have an enviable reputation of 
providing an honest reliable and professional service. This is endorsed by the fact that over 92% of our 
enquiries are recommendations, confirming the wealth of technical and contracting experience.

RTC have developed its expertise to tackle the smallest to the largest preservation or renovation task, 
from the eradication of dampness in a terraced house to ensuring the structural stability of a large 
commercial complex.

The very nature of our business dictates the need for long-
term relationships and whilst the company’s policy is to 
provide the highest levels of service at competitive prices, 
we are careful to ensure that our quality standards are not 
compromised by striving for price driven volume.

We believe we are in a serious business and that our 
customers respect a conservative, ethical and stable 
approach, as our activities reflect them as well as us.

It is this customer experience that counts. We are proud to 
have maintained a client base stretching back over many 
years, spanning both domestic and commercial sectors, 
proving the soundness of our business philosophy.

Our surveyors are fully qualified, holding CTIS, CRDS, CSRT and CSSW qualifications. These national 
qualifications are the benchmarks of the remedial treatment surveyor, awarded by an independent panel 
of examiners in strict examinations in association with the Property Care Association and the Institute of 
Wood Preserving and Damp-Proofing.

These qualifications should be the minimum requirement for any surveyor carrying out remedial 
treatment surveys. It is a criteria all too often overlooked, but can be used to distinguish the professional 
from the not so professional.
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a wealth of technical and contracting experience

Our on-site technical staff are highly trained both in-house and 
independently. This commitment to team training is part of our 
continuous development programme.

Every single member of staff is actively encouraged to provide 
constructive input on all aspects of their work. This results in 
genuine commitment to customer care and high standards.

RTC offer a wide range of long-term guarantees for up to 20 years 
including independent insurance backed cover from the Guarantee 
Protection Insurance Company, (GPI) and the Property Guarantee 
Administration, (PGA).

All our guarantees provide cover for both workmanship and 
materials and are transferable to each of the property for the 
balance of the guarantee period.

RTC believes in striving for and maintaining the highest possible 
standards within the remedial industry and are proud to be 
members of the Property Care Association (PCA) incorporating the 
British Wood Preserving and Damp Proofing Association, (BWPDA).

RTC was one of the first companies to become a TrustMark 
registered firm. TrustMark is an exciting industry initiative 
supported by Government and consumer groups to help you find 
reliable and trustworthy trades people. They also offer advice on 
how to protect yourself from rogue traders.

Our association with these leading organisations if further proof of 
our commitment to Quality, Competence and Service.
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the problems and solutions

basement waterproofing
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Through our association with 
leading manufactures we can 
arrange RIBA approved CPD 
seminars. These are entitled 
‘Waterproofing Basement and 
Underground Structures (Newbuild).
Please ask for further details.

The conversion of basements is becoming more popular as the 
demand for more useable space increases. Converting an unusable 
damp or even flooded basement into a dry habitable room can be an 
inexpensive way of increasing living space and adding substantial 
value to a property.

Historically, property owners have neglected the damp, smelly 
basement in favour of building out and upwards. Unfortunately, in 
most cases this will reduce valuable outside space. Many local 
authorities are introducing stricter planning conditions to reduce the 
size of extensions which can mean the basement is the only place to 
gain significant additional space.

Converted basements offer a wide variety of uses in both domestic 
and commercial premises. From a new bedroom, gym or wet-room 
at home to an extra office or valuable storage at work.

The need for a reliable, professionally installed water proofing 
system in a basement is now even more essential, as regional 
flooding has increased. The presence of higher levels of groundwater 
can cause severe damp conditions within the basement or even 
flooding.

Even if a basement is currently dry, any conversion project should 
include the design and installation of a suitable water proofing 
system to provide future protection.

RTC offer complete basement waterproofing and conversion service, 
from design to installation. Our fully qualified structural 
waterproofing surveyors will provide specialist advice and offer 
appropriate systems to suit the property and the conditions. We 
work very closely with the client’s in all aspects of the installation and 
can provide a complete service which includes all ancillary works.

Our technical department is also able to assist in the specification 
process of any project however large or small.
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Rising dampness is dampness rising from the ground 
within the wall structure. When properties are 
constructed a damp proof course is generally 
installed. Over time some of these systems break 
down allowing rising dampness to occur.

This dampness can result in spoiled decorations, loss 
of heating and can lead to the presence of timber 
decay.

The correct diagnosis of any dampness problem is 
essential. Our fully qualified surveyors are able to 
determine the cause of dampness and provide you 
with a suitable solution.

Our range of damp proofing materials includes the 
new revolutionary DryZone cream.

Although there are many species of wood boring 
beetle, the most common form of woodworm found 
in properties is the Common Furniture Beetle, 
Anobium punctatum.

All woodworm eat timber in the larval stage of their 
lifecycle (between 3-15yrs, depending on species). 
They leave behind them bore dust (frass) and when 
they emerge to mate and die as a beetle they leave 
behind a hole (size and shape vary according to 
species).

The tunnels they form within the timber weaken the 
timber to a level where it can be structurally 
dangerous.

Our surveyors are fully qualified to identify which 
wood boring beetle is present and recommend the 
appropriate remedial treatment.

Our fully trained technicians will carry out the 
specialist work using only the safest chemicals 
available for the specific treatment.

There are two primary types of timber decay 
generally referred to; they are Wet Rot and Dry Rot.

Dry and Wet Rot are usually caused by dampness, 
poor ventilation, high relative humidity and bad 
maintenance or a combination of these conditions. 
Dry and Wet Rot can cause major structural defects 
in buildings, particularly to existing timbers. It is 
unsightly and unhealthy and can grow at an 
alarming rate in certain conditions.

Our fully qualified surveyors are able to identify the 
nature, type and extent of the Dry or Wet rot, 
identify the cause and source of moisture and 
recommend the solution with a full specification and 
the cost of the repair.

Our fully trained technicians will carry out the 
specialist work using only the safest chemicals 
available for the specific treatment.
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RTC use the latest state of the art specialist injection technology for waterproofing, sealing, strengthening 
and concrete repairs to tunnels, bridges, dams, basements, car parks and much more. This technology is 
already being used to waterproof bridges and tunnels throughout the UK and Scotland and we have 
numerous references to projects from all over the world using these systems.

We are approved contractors and have had extensive training in Germany, Switzerland and Norway to 
enable us to supply appropriate specifications and carry our the repairs to any specific problem.

Deterioration of cavity wall ties is a widespread problem to walls throughout the UK, particularly in exposed 
areas or in walls of particular construction and with specific mortar types. The corrosion of cavity wall ties 
can lead to horizontal and stepped cracking to brickwork, bulging of brickwork and in more severe cases the 
external leaf of brickwork has been known to collapse.

The installation of new stainless steel wall ties is vital where corrosion or insufficient numbers of existing ties 
has been noted.

We have extensive experience in both inspecting the condition of the existing cavity wall ties and the 
undertaking of remedial works where necessary.

RTC also carry out lateral restraint work and masonry and building stabilisation.

concrete repairs and structural waterpoofing

cavity wall tie corrosion and structural repairs
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a bright future
At RTC we believe in investing in the future and setting trends not 
following them. We place particular emphasis on training and 
investment in all our staff, to develop their skills and experience, 
which is no doubt the backbone of any successful company.

Our association with the PCA/BWPDA, GPI and TrustMark has 
enabled us to develop and expand our client base to areas where 
the highest level of accreditation is required.

Our close links with these and other leading organisations enable 
us to remain at the forefront of industry development and 
provide you with total peace of mind.

For a professional, qualified and guaranteed service call the 
North West's No.1 specialists.

 Blackpool  •  Preston  •  Southport
Lancaster  •  Manchester

head office | RTC house | 118 watson road | blackpool | lancashire | fy4 2bp

T: freephone: 0500 050605

E: info@rtcgroup.co.uk | W. www.rtcgroup.co.uk


